South Dakota Teachers as Advisors Lesson Plan

Conflict Resolution
	Grade Level
	10th Grade

	Goal/Objective
	Students will demonstrate skills to resolve disagreements in a safe, responsible way.

	Minimum Time Required
	50 minutes

	Materials/Resources
	Conflict Resolution Diagram handout (attached)

Conflict Resolution Skills (A Resource for Personal Conflict     

   Resolution) handout (attached)

Conflict Resolution Skills Checklist (attached)


Step by Step Instructions:

1. Have students work in small groups to brainstorm a list of possible sources of conflicts.  

2. As a large group discuss what causes conflict by identifying one of the sources from the small group brainstorming sessions and discuss how it falls into one or more of the following categories: limited resources, unmet basic needs, different values (second level on Conflict Diagram).

3. Back within the small groups, have students identify a conflict for which they can role play and present  to the rest of the class.  (This role play will show the conflict but stops short of a response.)  Have the students prepare and present the role play.  Suggestion:  set boundaries for the conflict so as to avoid situations that could be personal or make students uncomfortable (i.e. problems with parents, illegal situations, situations that would identify/single out a person or group).

4. As each role play is completed, help the large group classify how each conflict fits into one or more of the following categories:  limited resources, unmet basic needs, and different values.

5. As a large group, discuss the three primary responses to conflict:  avoidance, confrontation and communication, and give examples for each category.

6. Back in the small groups, have students develop and then present an ending to their role plays portraying an appropriate resolution to the conflict.   

7. Have individual students do a peer evaluation (using the Conflict Resolution Skills Checklist) as a guide for the evaluation of the resolution to the conflict.  Have students share their evaluations and lead a discussion about possible other resolutions to the conflict.   
Evaluation of Activity for Continued Success:

	Domain/Standard
	Personal Social Development

	Academic Standards
	

	Language Arts
	Listening and Viewing

Indicator 2: Students are able to use strategies to retrieve, interpret, and evaluate ideas/information from various oral/visual sources.

	Language Arts
	Speaking

Indicator 2: Students are able to use appropriate language and presentation style for formal and informal situations.

	Employability/SCANS Skills
	Personal Qualities, Basic Skills, Thinking Skills

	Assessment Rubric
	

	Credits for sources:
	Adapted from Teachers as Education Advisors and Mentors, Louisiana Department of Education.


Conflict Resolution Diagram


Adapted from Teachers as Education Advisors and Mentors, Louisiana Department of Education..

Conflict Resolution Skills

(A Resource for Personal Conflict Resolution)

Conflict resolution skills are skills a person can use to resolve a disagreement in a healthful, safe, legal, respectful and nonviolent way.

1. Stay calm.

2. Set the tone.

· Listen first.

· Avoid interrupting.

· Affirm others.

· Be sincere.

· Avoid putdowns.

· Reserve judgment.

· Avoid threats.

· Separate the problem from the person.

· Use positive nonverbal messages.

3. Define the conflict.

4. Take responsibility for personal actions.

5. Use ‘I’ messages to express needs and feelings.

6. Listen to the needs and feelings of others.

7. List and discuss possible solutions.

· Will the solution results in actions that are helpful?

· Will the solution result in actions that are safe?

· Will the solution result in actions that are legal?

· Will the solutions result in actions that are respectful of all people involved?

· Will the solution result inactions that are nonviolent?

8. Agree on the solution.

9. Keep your word and follow the agreement.

10. Ask for the assistance of a trusted adult or peer if he conflict cannot be resolved.

Adapted from Teachers as Education Advisors and Mentors, Louisiana Department of Education.

Conflict Resolution Skills Checklist

Was each of the following present as the conflict was resolved?

· Was the conflict clearly understood? 

· Did those involved in resolving the conflict remain calm? 

· Did those involved in resolving the conflict set the tone?

· Did they listen first and avoid interrupting?

· Were they sincere and did they reserve judgment?

· Did they avoid putdowns and threats?

· Did they use positive nonverbal messages (body language, facial expressions)?

· Did they take responsibility for personal actions?

· Did they use ‘I’ messages to express needs and feelings (I felt hurt when …because it made me feel … )?

· Will the solution … 

· result in actions that are helpful?

· result in actions that are safe?

· result in actions that are legal?

· result in actions that are respectful of all people involved?

· result in actions that are nonviolent?

· Was a solution agreed upon?

Adapted from Teachers as Education Advisors and Mentors, Louisiana Department of Education.

Source of Conflict





Unmet Basic Needs


Belonging


Power


Freedom


Fun





Limited Resources


Time


Money


Property








Different Values


Convictions


Priorities


Principles








Conflict





Confrontation


Threats


Aggression


Anger





Responses to Conflict





Avoidance


Withdrawal


Ignoring


Denial





Avoidance


Understanding


Respect


Resolution








